What to do when your password expires while
logging into Moodle.

Your User Name: and Password: for the MLC Network, MLC Portal, and MLC Moodle sites are all
the same and synchronized. Actually, it is the MLC Network account that creates and controls the other
accounts for you. For security reasons, your password is set to expire approximately every 30 to 40 days,
at which time you will be prompted to enter a new unique password.

When your password suddenly expires when you log into Moodle, the following message will appear at
the top of a blank window:

Your password has expired. You will be redirected to the portal. You must change your password nowv.

[ Continue )

Even if you don't press Continue, the screen will still automatically go on to the Change Password
window displayed below in the MLC Portal.

Change Password
IIl‘ﬁ:lur password has expired. You must change your password before you continue,

Your password expired at Tuesday 25 October 2005 01:14PM,
User: grLInw ajr

Current Passwaord:
Mew Password:

MNew Password:

Fill in the requested information for your Current Password: and enter your New Password:
(passwords need to be at least 5 characters long) into both boxes and then click on the Submit button.

A Change Password confirmation Change Password
message will appear as displayed at the
right. ‘r‘u:uur password has been changed.,

Now, simply click on the Moodle link in the list of links found in the upper right area of the Portal
window and you will enter Moodle where you should see your course name listed in the middle My
Courses column.
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