
Using Word Documents in Moodle: 
 
What to do when a Word document is blocked by Internet Explorer: 
 
Currently, on many campus computers and some off-campus computer, when a user clicks on a link to 
access a Word document in Moodle an "information bar" appears just above the Moodle frame, as 
displayed below. 
 

 
 
This happens because of a security setting in Internet Explorer. To get around this, simply follow the 
instructions on the information bar to "Click here for options …" From the options listed, select 
"Download File…"  This should cause a File Download window to appear where you need to select 
Open. The Word document should now open in Moodle. 
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